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Days Creek Water Incident  
Jan 24th 2022 

 
● 7:30 AM  

○ water tested by maintenance at 0.35 cl2 residual, below required 1.0 
● 7:45 

○ Water operator arrived and was informed 
○ Treatment process started to boost CL2 

● 7:55 
○ Called DWP to inform of issue/left message 
○ Called Emergency contact number and talked to Casey Lion 

■ Told Casey the situation 
● At the time it was assumed that the issue was caused by a 

combination of temperature drop, low water levels in the treated 
tank and the amount of time over the weekend.  We are off of 
school Friday, Saturday and Sunday and the water tank was 
about ¼ full.    

● Several more phone calls took place to keep Casey up to speed.  
○ There was also concern that perhaps someone treated 

water over the weekend as the tank was slightly higher 
than expected.  Upon checking with the staff it was 
determined no one came in over the weekend to treat so it 
was eliminated as a possibility.   

 
● 8:05 

○ Residual=0.44 
● 8:35 

○ Residual=0.55 
● 8:47 

○ Residual=0.94 
● 8:55 

○ Residual=1.09 
● 8:57 

○ Informed Casey that we were above required minimum CL2 levels.  
 

It was assumed during the process that there was a natural CL2 level drop over the 
weekend and that there was sufficient contact time to avoid doing a boil water notice.  In the 
following weeks we have been monitoring the system and have determined that there is a 
possibility that when the treated tank is low and the raw tank is full, there is a possibility that 
head pressure from the raw tank could potentially push through the check valves and enter the 
treated system.  To prevent this we are manually isolating the two tanks when treatment is 
turned off and we will be replacing old valves to prevent future issues.  We are also planning on 
creating a greater CL2 residual buffer over the weekends.   
 


	Days Creek Water Incident  Jan 24th 2022 (2)
	Jan 22 water report



